
 

 

 

 

WORKFORCE SOLUTIONS SOUTHEAST TEXAS BOARD POLICY 
 

Directive: 16-15 

Date:  July 1, 2017 

Keyword: WIOA 

Effective: Immediately 
 

 

To: Workforce Solutions Southeast Texas-Center Contractor 
 

From: Marilyn Smith, Executive Director  
 

Subject:  Workforce Innovation and Opportunity Act (WIOA) 

Y o u t h  Incentive Awards Payment Policy 
 

*************************************************************************** 
PURPOSES: 

To provide the Workforce Solutions Contractor and staff policy for granting incentive payments 

to youth enrolled in the Workforce Innovation and Opportunity Act (WIOA) Youth program 

specifically: 

 identifying participants eligible to receive incentives; 

 establishing time frames for attaining achievements; 

 developing strategies for issuance of incentives; and 

 entering and tracking information in The Workforce Information System of Texas 

(TWIST). 
 

REFERENCES: 
 WIOA Final Rule, 20 CFR 681.640 

 Uniform Guidance, 2 CFR Parts 200 

 TEGL 21-16, issued March 2, 2017  and entitles “Third Workforce Innovation and Opportunity Act 

(WIOA) Title 1 Youth Formula Program Guidance” 

 

BACKGROUND: 
The Workforce Investment Act (WIA) section 129(a)(5) allowed for youth 

engaged in a WIA youth funded program to be awarded incentive and 

stipend payments for recognition and achievement  in WIA related activities. 

Payments were subject to the requirements of Policy Update 13-02 and 

Office of Management Bureau (OMB) Circular 122. 

 

The Workforce Innovation and Opportunity Act (WIOA) also allows for 

payments of incentives to youth. WIOA, however, takes a narrower approach  
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2 Policy Directive 

 

regarding who is eligible to receive payments. Section 681.650 of the WIOA 

Final Rules states that incentives are payments "for recognition and achievement 

directly tied to training activities and work experiences."  Payments are subject 

to the requirements of this Policy Update and the Uniform Guidance 2 CFR Parts 

200 and 2900, which replaces sections formally covered under OMB Circular 122. 

 

POLICY/PROCEDURES: 

20 CFR §681.640 states that “incentive payments to youth participants are permitted for 

recognition and achievement directly tied to training activities and work experience 

Youth Incentives- Payment may be made to a WIOA Youth participant for the 

successful participation and achievement of expected outcomes as defined in the 

participants Individual Service Strategy/Service Plan.  The Incentive paid must be 

connected to recognition of achievement of milestones in the program tied to work 

experience, education, or training.  Such incentives for achievement could include 

improvement marked by acquisition of a credential or other successful outcomes. 
 

Incentives cannot be used for recruitment and eligibility. 
 

Examples of Achievements eligible for an incentive award include:  

• Attain high school diploma;  

• Graduate an alternative school;  

• Completion of Career pathway exploration activities;  

• Complete basic, work readiness, occupational skill attainment goals;  

• Complete TABE post-test (attainment of literacy/numeracy level gain for WIOA 

performance)  

• Obtain unsubsidized employment;  

• Retention of employment for 90 consecutive days; and/or  

• Attain a post-secondary credential (occupational certificate, diploma or degree)  
 

WSSET Centers Contractor maybe provided incentives to an eligible WIOA participant  

if they have written policies and procedures in place governing payment and ensures that 

the incentives are: 
 

 Are awarded only to WIOA participants who complete the requirements; 

 Justified in the case notes; 

 Outlined in the Youth's Individual Service Strategy (ISS) before the 
commencement of the program that may provide payments; 

 Documented by attendance or time sheet, signed by the participant and 
the instructor/case manager; 

 Include deadlines for claiming incentives;  

 Incentives payments must be administered in a manner to ensure that all  

 participants receive equal rewards for equal achievements; 

 Processed through a voucher methods; and 
 Align with the Board’s policy. 

 

Maximum total incentive disbursement per WIOA youth in a Contract year is $150.00.  

Incentive disbursements do not include wage or training (ITA) subsidies.   
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Prior to issuing incentive payments, the Board must approve a Contractor’s Incentive Plan. 
 

Documentation 

 The participant's ISS must identify the training activities and/or work experiences 

that the participant plans to undertake and the corresponding incentive award(s) 

to be provided. 

 The case notes must demonstrate justification for the provision of the incentive 

payment(s) as well as description of incentive, the amount, and the date the incentive 

was attained and issued; 

 The incentives are accurately documented in TWIST in a timely manner. 

 The payments must be processed through a voucher or similar method. 
 

TWIST 

Workforce Center Contractor must ensure that, once WIOA participants have been 

determined eligible for an incentive, accurate documentation is entered into TWIST 

under support service code 219-incentives.   
 

Additionally, Workforce Center Contractor must ensure that when information is entered into 

TWIST under support service code 219-incentives, the: 

 Start date is the date the participant was notified of possible eligibility for a 

nonmonetary incentive; 

 Achievement start date is the date on which activity toward achievement begins; 

 Planned end date is the deadline to reach the achievement; 

 End date is the actual date of achievement;  

 Actual amount is the value of the incentive; and 

 Comments section notes:  

 The date the incentive payment was issued;  

 The type of payment (TOP); and  

 What the customer achieved—e.g., Issued 6/1/08:  TOP – prepaid gas card for 

attaining an educational credential.  
 

Monitoring 

The WSSET Centers Contractor must have monitoring policies and procedures in place to  

ensure that staff are complying with the Youth Incentive Payment Policy. The Workforce 

Solutions Southeast Texas Board’s Quality Assurance staff will review the Contractor 

Incentive payment policies and procedures along with other program records, as appropriate, 

during regular monitoring visits. 
 

RESCISSIONS: 

None 
 

ACTION REQUIRED: 

WSSET Centers Contractors must ensure that appropriate staff is apprised of and complies with 

all of the requirements outlined in this Directive. 
 

INQUIRIES: 

Please direct all inquiries in regards to this Directive to Mary Hammon, Deputy Director of Southeast 

Texas Workforce Solutions Board at 409-719-4750 or via email mary.hammon@setworks.org. 
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